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= Requirement ldentified -'

The Port of Tyne International Passenger Terminal at
North Shields handles cruise calls and a regular ferry
service to North West Europe and Scandinavia.

As part of a development project, Port of Tyne were
looking to upgrade facilities at the terminal and
identified a requirement for two new check-in kiosks.
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Port of Tyne had used Glasdon ‘Olympic’ kiosks on
site for many years and had been very pleased with
their quality and longevity. As a result, Kevin
Emmett, Head of Major Projects, was keen to contact
Glasdon to discuss the options available for the two
new kiosks. After a site visit by Glasdon's Area
Sales Manager, it was decided that the ‘Warrior’
system would provide the ideal solution.

= Resulting Benefits

The Warrior kiosks have proved to be the perfect choice
for Port of Tyne with many added benefits:

e Stylish appearance with minimal routine What the CUStomer SayS---

maintenance and a long life span. CCThe new Warrior kiosks are a great success, providing
an attractive focal point for our customers and the
ideal working environment for our staff.

Glasdon offered an efficient and knowledgeable service
right from the design stage through to installation of
the kiosks. We would not hesitate to contact them for
¢ Full width glazing affording excellent visibility. other requirements in the future.??

¢ Attractive, comfortable working
environment for staff, with custom designed
worktops, multi-opening windows and
integrated speech loop system.

* Kiosks are fitted with scrolling LED signage, Kevin Emmett, Head of Major Projects, Port of Tyne.
controlled via a PC in the kiosk.

¢ Delivered to site in fully assembled form to

®
minimise disruption during installation. GIanOn
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¢ Kiosks can be relocated should site Bresion New Fere
circumstances change in the future. Blackpool
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We are grateful to Port of Tyne for the kind help given
in the production of this Case Study.
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